Home-Start Lambeth
Referral Policy
The Home-Start approach to supporting families is characterised by choice, partnership, flexibility, openness, honesty and encouragement. In order to accomplish this, it is essential that Home-Start Lambeth operates within the referral policy and guidelines below which state clearly eligible and non-eligible criteria.

Home-Start offers many benefits to families, who for example:

Want support from Home-Start Lambeth, Live in the Borough of Lambeth

 And have at least one child under School age

	
Referrals that are NOT appropriate
Referrals that are appropriate
· Families that do not live in Lambeth
Families that do live in Lambeth
· Families that do not have any children under 5 years
Families that have at least one child under 5 years
· Families who need/want a volunteer to take the sole charge of their child(ren)
Families who would like a volunteer to offer time to interact with and engage with their child(ren) 
· Families who require a volunteer to take their child(ren) to day-care facilities/school
Families who would like a volunteer to help them organise a system to cope
· Families who require domestic help
Families who would like encouragement to do practical tasks for themselves
· Families that do not want any intervention from Home-Start Lambeth
Families that consent to support from Home-Start Lambeth
· Families in which a member(s) of the family or people associated with them misuse class ‘A’ drugs or alcohol                                                   
There is evidence that the user(s) are attending a recovery programme regularly
· Families with a history of violence within the home i.e.  Domestic violence 
Family members require support outside of the home i.e. family group
· Families where there are profound mental health problems
Families where there are moderate learning difficulties, special needs or post-natal depression  
· Families where children are on the child protection register and allegations/actual abuse has occurred and have multi-agency input
Families who carry concerns and wants to prevent themselves from getting to into a crisis situation and are not at the stage of registration
· Any other concerns the Organiser/Volunteer of Home-Start Lambeth has with the family
Families who need help after the children have been de-registered from the register/Social.Services 



